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	 name
	 DOCVARIABLE  firstname  \* MERGEFORMAT   DOCVARIABLE  surname  \* MERGEFORMAT 

	address
	 DOCVARIABLE  street1  \* MERGEFORMAT 
 DOCVARIABLE  country  \* MERGEFORMAT 
 DOCVARIABLE  postcode  \* MERGEFORMAT 

	telephone
	

	email address
	

	complaint about
	                                                  Gas             /                  electricity

	i have completed the complaints process of:
	bord Gáis networks

esb networks

airtricity

bord Gáis energy

electric ireland
	□

□

□

□

□
	endessa ireland ltd.

energia

flogas naturalgas

prepaypower

vayu
	□

□

□

□

□

	COMPLAINT REFERENCE NUMBER* 
	

	*   This is the number issued to you by your supplier or network operator in relation to your complaint.  Please note: the Commission cannot deal with your complaint if you have not completed your supplier or network operator’s complaints handling process.

	Account Number
	

	MPRN or GPRN
	

	My complaint is about
	bills 

charges

customer service

deposit

disconnection

faulty meter
	□
□

□

□

□

□
	high consumption

meter reading

opening/closing account

payment methods

switching

other:
	□
□

□

□

□

□

	Signed by Complainant

	· I confirm that this represents my complaint to the Commission for Energy Regulation.   

· I confirm that I have completed my supplier or network operator’s complaints handling process.

· I agree that a copy of my complaint and copies of any accompanying or additional correspondence or documentation submitted to the Commission for Energy Regulation in relation to my complaint may be provided to relevant organisations for the purpose of carrying out an investigation, including the body against which I am complaining. 

Signature:

Date:


	· Please use this form to summarise your complaint and add additional pages if you do not have enough space to explain your complaint in full and your attempts to resolve the complaint with your supplier or network operator.

	· If you have any documents to support your complaints e.g. bills or copies of letters, please enclose these with this form.


	How would you like your complaint resolved?

	

	

	

	


	Summary of your complaint:

	

	

	

	

	

	

	


	Summary of your attempts to resolve the matter(please include dates and names of people spoken to if possible):

	

	

	

	

	

	


Please return your completed form and copies of any documentation to the Energy Customers Team, Commission for Energy Regulation, P.O. Box 11934, Dublin 24 or energycustomers@cer.ie


[image: image1.jpg][image: image2.jpg]